
new word alive 
 31 March – 5 April 2012, Prestatyn
 www.newwordalive.org

A Bible holiday week

inspiring and refreshing 
the whole body



New Word Alive is an opportunity 
to come together as individuals, 
as families and as God’s 
church to grow as the body  
of Christ. 

We pray that we will be 
nourished and energised 
as we... 
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...  Listen to God’s Word and be transformed  
by his Spirit.  Worship God together and 
thank him as we rejoice in all he has done for us. 
  Take in God’s wonderful creation and praise 
him for the beauty around us.  Reach out to 
one another and be encouraged to know Jesus 
better.  Breathe in new life and take time to 
relax with friends and family.

We look forward to seeing you there. 
 
 
 

Hugh Palmer, Chair of New Word Alive
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Richard Pratt
Richard is the President of Third 
Millennium Ministries (www.thirdmill.
org) which exists to provide “Biblical 
education, for the world, for free.” 
It particularly focuses on helping 
Christian leaders where the church is 
growing the fastest but where there is 
the least training available. Currently 
they provide a multimedia seminary 
curriculum in English, Arabic, Chinese 
(Mandarin), Russian and Spanish.  

Richard chaired the Old Testament 
Department and taught at Reformed 
Theological Seminary in Jackson 
MS and Orlando FL for 21 years. He 
has traveled extensively throughout 
the world to evangelise and lecture, 
including Australia, China, Eastern 
Europe, Central America and Russia. 

Speakers

Jonathan Lamb
Jonathan worked as a teacher before 
joining the staff of UCCF and then 
Belmont Chapel, Exeter. In 1989 he 
became the IFES Regional Secretary 
for Europe and the former Soviet 
Union, overseeing a team of staff 
working across 50 countries, and 
in 2000 was appointed as the IFES 
Associate General Secretary.  

He presently serves as Director of 
Langham Preaching, a programme 
that seeks to provide practical support 
for a new generation of preachers 
and teachers around the world. He 
has also served as chairman of Word 
Alive and is now the chairman of the 
Keswick Convention. 

He and his wife, Margaret, live 
in Oxford, and they have three 
daughters. He enjoys music of all 
kinds, photography, reading, travel, 
sailing, and Chinese food!

Paul David Tripp
Paul is the president of Paul Tripp 
Ministries, a nonprofit organization, 
whose mission statement is 

“Connecting the transforming power 
of Jesus Christ to everyday life.” 
This leads Paul to weekly speaking 
engagements around the world. In 
addition to this, Paul is Professor of 
Pastoral Life and Care at Redeemer 
Seminary in Dallas, Texas; the 
Executive Director of the Center for 
Pastoral Life and Care in Fort Worth, 
Texas, and has taught at respected 
institutions worldwide. As an author, 
Paul has written eleven books on 
Christian living that are read and 
distributed internationally. 

He has been married for many years 
to Luella and they have four grown 
up children.

Rebecca  
Manley-Pippert
Rebecca Pippert is founder of Salt 
Shaker Ministries: a teaching/training 
ministry in evangelism. Having 
ministered extensively around the 
world, Becky has a global perspective 
on being a sensitive and effective 
witness for Christ. The International 
Fellowship of Evangelical Students 
recently named Becky their Senior 
Trainer in Evangelism and Seeker 
Studies for Europe. 

Becky is the author of nine books 
that include the modern classic, Out 
of the Salt Shaker, which was named 
recently by Christianity Today as one 
of the books that has most influenced 
Christian thought in the past 50 years.  

She is married with 4 young adult 
aged children and she and her 
husband live in Louisville, Kentucky.
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John Wyatt
John is Emeritus Professor of 
Neonatal Paediatrics at University 
College London. He was engaged 
in clinical practice as a paediatrician 
and academic researcher into the 
prevention of brain injury in newborn 
babies for more than 25 years. He is 
now active in research and teaching 
on ethical and philosophical issues 
raised by advances in medical 
technology. He is chairman of the 
Christian Medical Fellowship Study 
Group and a Board Member of 
Biocentre and of the London Institute 
for Contemporary Christianity. He is a 
member of All Souls Church, London. 
His book, Matters of Life and Death, is 
published by InterVarsity Press.

William Taylor
William grew up on a farm in 
Cornwall and served in the British 
Army as an officer in the Royal 
Green Jackets for five years before 
being ordained. In 1995 he joined 
St Helen’s Church, Bishopsgate, in 
the heart of the City of London, and 
became Rector in 1998. The ministry 
at St Helen’s has for many years had 
a focus on reaching the business 
community; there are also vibrant 
Sunday congregations reaching, 
amongst others, students, young 
workers, families and internationals. 

William is married to Janet and they 
have three teenage children – Emily, 
Digby and Archie.

Stuart Townend
Stuart is known and respected 
around the world as one of the 
leading worship songwriters of his 
generation. The depth of lyrical and 
theological content in songs such as 
In Christ alone and How deep the 
Father’s love have caused some to 
draw comparisons with the greats of 
previous generations such as Watts 
and Wesley, while the marriage of 
great lyrics with wonderfully accessible 
melodies (largely through his 
partnership with Keith Getty) means 
his songs bridge different musical and 
cultural genres, and reach into every 
corner of the globe. 

Lewis Green
Lewis works full time with UCCF 
coordinating the Relay programme 
which trains and disciples graduates. 
Lewis and his band regularly lead 
the music at Christian conferences 
and events across the North of 
England and he currently serves 
the music ministry at Christ Church, 
Fulwood in Sheffield, where he 
lives. He is also passionate about 
writing and performing songs, which 
communicate and commend the 
Christian worldview and spends time 
speaking and performing in various 
contexts, mainly among students. 
In his spare time he enjoys running, 
photography and watching films.

Other speakers include Hugh Palmer,  
Helen Willcox, Richard Cunningham,  
Jo McKenzie, Mike Reeves and many more Worship Leaders
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Young people of all ages can look forward to one 
of the very best weeks of their year in our children 
and youth programme. The energetic and fun-filled 
sessions are a great place for them to develop into 
strong, healthy followers of Jesus.

The sessions are designed to enable young people to 
hear from God in a safe environment and at a level 
appropriate to their age. The teaching and activities 
are of the highest quality: engaging, relevant and 
enjoyable, allowing children and youth to thrive in 
their relationship with Jesus and friendships with  
one another. 

Scramblers: crèche and pre-school provision for •	
3 months–5 years

Whizz Kids for 5–7s•	
Heroes for 8–11s•	
Ignite for 11–14s•	
Luminate for 15–18s•	
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The adult programme offers a wonderful opportunity 
to feed on God’s Word and experience his power 
changing, challenging and comforting us. 

Our aim is that the Bible will help us grow into the 
people God has made us to be, as he empowers us 
to live for his glory and serve his people. With a huge 
range of topics and different teaching styles there’s 
something for everyone and you can go to as much 
or as little as you like, so that the pace suits you.

Daily programme
Our morning Bible Reading – the centrepiece of New 
Word Alive – is a chance for everyone to hear from 
God’s Word in an accessible yet in-depth format. In 
the other half of the morning choose from a variety 
of Doctrine Matters to take you deeper into key 
aspects of our faith and the world around us. In the 
afternoons Training Tracks equip us for service in our 
homes, workplaces, churches and communities. We 
finish each day with our Evening Celebration where 
we come together as the body of Christ, to hear 
God speak and to respond to him in joyful worship 
and prayer.

Taster of  
Training Tracks

Growing in marriage•	
Discipling others •	
Youth and Children’s Work•	
Being a Christian in the workplace•	
Handling my friend’s tough questions•	
Medical ethics today•	
Pastoral care in the church•	
Making the most of being a student •	

… And many more.

Adult Programme Children and Youth
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Families Together 
Families Together is our all-age worship meeting at 
the end of each afternoon: stimulating, challenging 
and great fun. Join in with your children in hearing 
from God and celebrating him together.

New Word Alive is one of the largest Christian 
student conferences in Europe and is a great 
opportunity to strengthen and develop your faith. 
 It provides an unrivalled chance to not only come 
away as a Christian Union but also to join with the 
wider body of Christ to encounter and celebrate 
God together.

The specially tailored student programme offers 
top-quality teaching and the opportunity to think 
through issues facing students. Plus there’s plenty  
of time to hang out with friends and meet lots of 
new people.

Daily sessions
The Student Track joins the Adult Programme for 
morning Bible Readings. In the other half of the 
morning you can choose between the Rough Guide 
to the Bible with bespoke teaching for students 
or you are welcome at Doctrine Matters. In the 
afternoons Training Tracks equip students to serve 
Jesus on campus, then Impact Groups offer the 
chance to chat with others about what we’re 
learning and to pray together. At the Evening 
Celebration everyone gathers as the body of Christ 
to hear God speak and to respond to him in joyful 
worship and prayer. 

Student Discounted Places: limited places available 
from £105 – first come, first served! Student 
discounts will be available for UCCF Student Card 
members. Simply quote your student card number 
when booking. 

To apply for your free UCCF Student Card visit  
www.uccf.org.uk/studentcard  
See page 13 for details.

International  
Student Track 
We’re delighted to partner with 
Friends International and OMF 
Diaspora Ministries to provide our International 
Student Track. As well as a chance to go to the wider 
New Word Alive programme, international students 
will have their own Bible teaching and small groups 
(in a variety of languages) to help them grow in their 
faith and discipleship, with particular focus on what 
it means to live for God in one’s home country as 
well as in Britain. 

International Student Bursary: a bursary is 
available to help International Students come to New 
Word Alive. Please see our website for details.

Children and Youth Student Track 
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New Word Alive  
Media
We are pleased to announce that talks from our 
2011 event are now available as MP3 downloads, 
CD’s, and in some cases DVD’s. You could remind 
yourself of what you heard, catch up on tracks  
you missed, or even better, give them as presents  
to others.  

A great selection is available, including:
Reaching Beyond the Fringe from Acts  
by David Cook
Heroes in Fallen World by Carl Trueman
You Can Change by Tim Chester
Doctrine of Love by Mike Ovey
A Rough Guide to the Whole Bible  
by Andrew Evans
And many more

To order visit our website www.newwordalive.org

After Hours 
Entertainment 
At this year’s After Hours there will a wide range of 
entertainment to enjoy:

Contemporary worship•	
Film nights•	
Interviews•	
Club night•	
Gigs•	

For updates please see our website.

New Word Alive  
Chalet TV
We broadcast the programme live from our Great 
Marquee so if you need to stay in with young 
children you can still experience the morning Bible 
Readings, Evening Celebrations, and some of our 
After Hours programme, all from the comfort of  
your sofa! We also show some repeats for those 
who want to catch up on teaching they’ve missed 
during the day. 

Low Income  
Discounted Places: 
Some discounted places are available for families on 
low incomes. See page 13 for details.

Signing & Large  
Print Song Words 
We will have sign language and large print versions 
of song words available at all our main meetings.



New Word Alive is a wonderful opportunity to have 
time away as friends and family or as a group from 
church or Christian Union. Some make New Word 
Alive part of their annual programme as the slot 
when the church family spends time away together. 
It’s a wonderful opportunity to get to know each 
other better, to learn together and to have fun as  
a group.  

The individuals who organise groups play a vital role 
in helping others attend and benefit from all that 
New Word Alive offers. We have group organiser 
packs which give you ideas and resources to help 
you in this role. 

To get a group organiser pack sign up on our 
website, www.newwordalive.org or call the New 
Word Alive office, 020 7407 5863.
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Venue
Prestatyn Sands 
This year we are pleased to announce that we are 
moving to the Pontins site Prestatyn Sands, in North 
Wales. The park is situated between the rolling hills 
of North Wales and miles of award winning beaches. 
There is lots to do in the local area including the 
visiting the majestic Conwy Castle, enjoying the 
fun of the Rhyl Water Park, or even an adventurous 
climb up Snowdon! 

The Holiday Park itself has plenty to offer, particularly 
for the children, from Captain Croc’s Driving School 
to bungee trampolining. Don’t forget to enter a 
team for our annual 5-a-side football tournament 
and volleyball competition!

Activities 
Swimming Pool with inflatable assault course •	
and water walkerz

Football, Basketball & Volleyball•	
Tennis•	
Face painting•	
Table tennis•	
Human Table Football•	
Kids Driving School•	
Crazy Golf*•	
Snooker •	
Fun Bikes*•	
Indoor Soft Play Area•	
Adventure Playground •	

* moderate extra charge

There is also a golf course nearby so bring your clubs.

Shops & Restaurants 
Queen Vic Pub•	
Captain Cods Fish & Chips•	
Downtown Diner•	
Beachcomber Diner•	
Casey’s Whistle Stop•	
Bake ‘N’ Bite•	
Nisa Today’s Convenience Store•	
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Accomodation Guide
You can choose between the convenience of 
Dinner, Bed and Breakfast (DBB) or the flexibility of 
self-catering, as well as from a range of standards 
of accommodation. The accommodation for both 
DBB and self-catering is in ground or first-floor 
apartments which have one or two bedrooms as 
well as a sofa bed in a lounge/kitchen area. For the 
New Word Alive event the prices quoted include 
electricity, heating, bed linen and pillows for all 
standards of accommodation.

More accomodation details, including the layout  
of apartments, are available at Pontins’ website, 
www.pontins.com.

Dinner, Bed &  
Breakfast (DBB) 
If you fancy a holiday without the cooking and 
washing up then DBB is for you. You can wake up  
to a full English or Continental breakfast, and 
also enjoy a delicious choice of evening meals. All 
this for the equivalent of only £8/day for each 
person! Pontins can usually cater for special dietary 
requirements, please ask for more details when you 
make your booking.  

Self-catering 
Apartments
Self-catering gives you independence and space to 
organise your day as you wish. Pontins has its own 
on-park supermarket for all your needs. Alternatively 
you can eat at one of the diners or take-aways, or 
have a wonderful meal at the Queen Vic pub.
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Price Guide

No. of  
people

Bedrooms Price per unit

1st 2nd Lounge Self-Catering
Dinner, Bed & 
Breakfast

Budget
Apartments

4 T Sofa Bed £598 -

5 S & BB Sofa Bed £698 £898

6 T T Sofa Bed £780 £1020

7 T S & BB Sofa Bed £840 -

Classic
Apartments

4 T or D Sofa Bed £680 £840

5 S & BB Sofa Bed £798 -

6 T or D T Sofa Bed £898 £1140

7 T S & BB Sofa Bed £980 -

Club
Apartments

4 T Sofa Bed £760 £920

5 S & BB Sofa Bed £898 -

6 T T Sofa Bed £1020 1260

7 T S & BB Sofa Bed £1120 -

T = Twin Beds, D = Double Bed, BB = Bunk Bed, S = Single Bed

Accommodation Options
The accommodation for self-catering and DBB comes 
in three grades:

Budget
Offering fantastic value for money, Pontin’s  
Budget apartments come with a fully fitted kitchen, 
bathroom, colour TV, and a lounge area with double 
bed settee.

Classic
Classic apartments have all the facilities of Budget, 
but include a shower. They are located just a short 
walk from the main conference venues and children’s 
activities, so your kids will love their convenience.

Club
Located in the pleasant surroundings of landscaped 
areas, Pontin’s Club apartments will make you feel 
that extra bit special. Enjoy free towels, a colour TV 
with digital channels and a complimentary bathroom 
pack of goodies. There is also a microwave and 
toaster provided.

Check in for all accommodation from 12pm.
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Low-Income  
Discounted Places 
There are some discounted units for families  
where the main income provider receives either 
Income Support, Income-based Jobseeker’s 
Allowance, or has a valid NHS tax credit exemption 
certificate (however these are not intended for 
church ministers). Subject to availability you can 
choose between: 

Budget Self-Catering Apartment  •	
sleeping 6 for £390

Budget Dinner, Bed & Breakfast  •	
sleeping 5 for £449

Please note that places are limited and will  
be allocated on a first come, first served basis.  
To apply for a discounted unit please fill in an 
application form available from our website  
www.newwordalive.org or by calling 020 7407 
5863. Please do not book directly with Pontins but 
follow the instructions on the application form.  
After 30th September 2011 any remaining low 
income units will be released for general sale.

Discount for Students 
Places available from £105!
A limited number of units have been discounted 
and reserved for students. Budget self-catering 
apartments sleeping 4 people are available at £420 
or £105 each for 4 people. Classic apartments 
sleeping 4 people are available for £460 or £115 
each for 4 people. You can only book per apartment. 
When you book you must provide your UCCF 
student card number. If you haven’t got a UCCF 
student card you can get one easily and quickly at 
the UCCF website www.uccf.org.uk.  

Day Visitors &  
Event Passes 
You may prefer to stay in a B&B, caravan or cottage 
local to Prestatyn and come to New Word Alive 
each day. To do so you will need to buy an Event 
Pass giving you access to the full New Word 
Alive programme as well as the facilities of the 
Holiday Park. Event Passes will be available in the 
autumn. Full details of when and how you can 
buy Event Passes, as well as information on local 
accommodation will be available on our website, 
www.newwordalive.org.

Special Offer: we have arranged a special  
discount for NWA guests at the Beaches Hotel  
www.thebeacheshotel.com which is directly  
next door to Prestatyn Sands. To receive the discount 
quote ‘New Word Alive 2012’ when you call. 

Cheap Accommodation: there are many caravan 
parks close to Prestatyn Sands, which probably offer 
the cheapest way of staying off-site. See our website 
for more information.
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Holiday Information
Disabled Guests
Pontins are happy to provide as much advice and 
information as possible to people with special needs. 
There are a limited number of accommodation units 
that have been modified for wheelchair users. Please 
discuss any special requirements at the time of 
booking so that the most suitable accommodation 
can be arranged. Pontins will do their best to meet 
your requirements but advise that they cannot 
always be guaranteed. 

Infants
Cots and high chairs are available for hire at a charge 
of £10 each. Generally in the accommodation cots 
will need to be located in the living area. Please note 
that you will have to bring your own cot linen. High 
chairs are available free of charge in the restaurant. 
In addition note that the accommodation number 
refers to the total number of people allowed in a 
unit regardless of age.

Children
Except when registered in the appropriate New 
Word Alive programme sessions, children may 
not be left alone without full adult supervision. 
Whilst every care is taken, children remain the 
responsibility of their parents or guardians at all 
times. At least one adult (over 18) must occupy each 
unit of accommodation. Children should not be left 
unattended in their accommodation.

Any questions?
Should you have any queries or special requirements 
after making your reservation, please contact Pontins 
by phone on 0844 576 5949 or 01745 881800.

All you need to bring
Self-Catering & Dinner, Bed & Breakfast Apartments: 
bed linen and cooking items, crockery and cutlery 
are all provided. Bring washing up items, towels, 
toiletries and personal effects. In Club apartments 
towels are provided.

Dinner, Bed & Breakfast meals
Breakfast and an evening meal are provided 
including dinner on the day of arrival and breakfast 
on the day of departure. All meals offer vegetarian 
options and Pontins always try and meet other 
dietary requirements when informed in advance.
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1) Data protection
Pontins is a trading name of Britannia Jinky Jersey Limited. New Word Alive is 
the trading name for Christian Events, of which Britannia Jinky Jersey Limited 
are acting as agent. Britannia Jinky Jersey Limited and Christian Events are 
notified (registered) as data controllers under the Data Protection Act 1998. 
Britannia Jinky Jersey Limited will use the personal information that you 
provide to process your booking and provide your holiday. They will also 
use the details you provide for related purposes including marketing, and 
providing selected organisation with your details so they can provide you 
with information about services and products which may interest you. They 
will also pass your information to New Word Alive. You must inform other 
members in your party of the information about them that you are providing 
and what we will use it for. You can withdraw your consent for the above at 
any time by writing to the Direct Marketing Department at the first address 
shown in (3). 

Christian Events (New Word Alive) will use the personal information you 
provide to plan and evaluate their programme and to keep you informed 
about the event you are attending. They will not share your information with 
any other parties, but may occasionally contact you with details of other 
New Word Alive events, products or initiatives and/or information from their 
carefully selected partners. If you do not wish to receive such information, 
please write to the Customer Service Manager, New Word Alive, Willcox 
House, 160-168 Borough High Street, London, SE1 1LB.

2) Your Booking and Reservation
All bookings for New Word Alive must be made by telephone or internet. 
The deposit of £100 per unit must be paid at the time of booking by credit 
or debit card. When you receive your confirmation of booking if any details 
are incorrect please contact Pontins on 0844 576 5949 or 01745 881800. 
Payment of the balance must be made by the 11th January 2012 and can be 
made by either credit/debit card or cheque.

3) The Holiday Contract
A contract between you and New Word Alive with Pontins is made when your 
booking and deposit payment are accepted by Pontins. 

The contract is between Britannia Jinky Jersey Limited trading as Pontins, 
trading office Ainsdale House, Shore Road, Ainsdale, Southport, PR8 2PZ and 
registered office 15 Esplanade, St Helier, Jersey, JE1 1RB and you (the lead 
name provided when booking). The contract binds you and all the members 
of your party. It is your responsibility to ensure that all members of your party 
accept these terms and conditions of booking. Failure to disclose all relevant 
information or comply with these terms may lead to termination of the 
contract, and loss of the booking. 

4) If you change your booking
Should you wish to make a change after your booking is confirmed, such as 
the type of accommodation, please ring Pontins immediately. They will always 
try to meet your request. However, they reserve the right to charge £10 per 
alteration. 

5) If you cancel your booking
Should you wish to cancel your holiday please contact Pontins immediately 
and they will advise you of the procedure. Cancellation will not take effect 
until they receive written confirmation sent by recorded delivery or email. If 
this is not received before your holiday is due to start no refund will be given.

Sliding scale of cancellation charges

Number of days before 31 March 2012 Cancellation Charge

56 days or more Deposit

55–43 days 30% of total holiday cost

42–29 days 50% of total holiday cost

28–8 days 90% of total holiday cost

7 days or less 100% of total holiday cost

6) If we make any major alterations to your booking
It may be necessary to make alterations in advance of your holiday in which 
case Pontins and New Word Alive will endeavour to advise you as soon as 
possible. You will have the following options if we make a major change to 
your booking: 

Accept the alternative arrangement as notified to you•	
Full refund of any money you have paid•	

7) Minor alterations
Alterations such as the withdrawal of certain amenities, facilities, activities 
and entertainment may be made by Pontins or New Word Alive for reasons 
beyond our control or due to operational circumstances without any 
obligation or liability.

8) Limitation of Liability
Pontins accepts responsibility for those arrangements of your holiday that 
are within their control but they cannot accept liability for any injury, loss or 
damage suffered by your or any other member of your party, unless one of 
the following applies.  

There was wilful default by Pontins, their employees or agents.•	
Death or personal injury was caused by the negligence of Pontins, their •	
employees or agents.

For all claims other than death or personal injury, which result from the 
non-performance or improper performance of their contract, we will pay 
compensation that is reasonable in all circumstances. 

9) Pricing
We guarantee the price shown and agreed on your invoice for your 
accommodation is the amount payable by you. All accommodation is charged 
per unit. 

10) We need to know
Your name and address. The names and ages of all members of your party 
(this is a legal requirement for Pontins). Whether any of your party has 
restricted mobility or access requirements.

11) Health and safety
For the safety and well being of our guests, not all facilities are available to 
everyone and certain height and/or age restrictions apply. Proof of age may 
be asked for when buying alcohol on the Park.

12) If you have a comment
If you are dissatisfied with any aspect of your break, in the first instance, 
please speak to the Reception Staff or Duty Manager at the Park. If at the 
end of your holiday you feel that we have not dealt with your complaint 
satisfactorily please write to Guest Relations at the first address in (3) above, 
no later than 28 days after the end of the event. 

13) Care of facilities
Please treat your holiday property and park facilities with care so that others 
may continue to enjoy them. We ask that you report any accidental damage 
to Reception immediately so that we can make a repair or replacement. 
Accommodation is inspected at the end of every stay and you may be 
charged for any loss or damage. 

14) Unacceptable behaviour
We reserve the right to terminate a holiday without compensation where 
unreasonable or anti-social behaviour, caused by those persons named on 
their booking, or their guests, impairs the enjoyment, comfort or health of 
other guests.

15) Infectious or contagious diseases
Guests must inform the Pontins and New Word Alive of any such illnesses 
which occurs up to 4 weeks prior to the event or during the event itself 
that may affect other guests. For the protection of guests and employees, 
anyone found to have such a condition may have their booking cancelled, be 
confined on the Holiday Park or will be requested to leave.  

16) Filming and photography
Please be aware that filming and photography may take place during your 
holiday and take note of the positions of cameras at all times. We will not 
accept responsibility if contrary to your wishes you appear on film or in 
photographs. 

17) Pets
With the exception of assistance dogs notified to us on booking, pets are not 
allowed on the Park. 

18) Brochure accuracy
Every care is taken to ensure that all brochure information is accurate at the 
time of going to press. Photographs and artist’s impressions are illustrative 
only.

Terms and Conditions
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 Enquiries and 
     final payments 
Final payments are due by 11th January 2012. To 
make your final balance payment, please call Pontins 
on 0844 576 5949 or 01745 881800. You must 
also tell Pontins the names and ages of those in your 
accommodation by 11th January 2012, failure to do 
so may incur late administration charges. 

You are responsible for ensuring you have paid  
your booking balance by the 11th January 2012.  
If payment is not received by this date your booking 
may be cancelled without notice. Please ensure that 
balance payments by credit card or cheque are made 
by the lead name/group organiser. Cheques are to 
be made payable to Britannia Jinky Jersey Ltd T/A 
Pontins and posted to Ainsdale House, Shore Road, 
Southport, Merseyside, PR8 2PZ. Please ensure the 
lead name and holiday reference number are written 
on the back of the cheque.

To make an enquiry or change to your booking the 
lead name should call Pontins on 0844 576 5949 
or 01745 881800. Please note that there may be a 
charge to amend your booking.  

For any other enquiry call New Word Alive on  
020 7407 5863, enquiries@newwordalive.org  
or visit www.newwordalive.org.

 Make your choice 
Decide the type of accommodation you wish to 
book. Accommodation is sold on a first come first 
served basis and some types sell out quickly so it 
might be worth having a second choice in mind.    

When you book you will be asked for the following: 
A lead name (who must be over 18) and postal •	
address for correspondence.  

The names and ages of the others attending.•	
A deposit of £100 by credit/debit card for each •	
unit booked. This payment must be made by 
the lead person who will also need to make all 
subsequent payments.

Group Organisers: If you would like to book 
multiple units for a group you can pre-register  
with Pontins who will then call you on 30th  
June to take your booking. Just send an email  
to traveltrade@pontins.com and give your name  
and the phone number on which you wish to be 
called on 30th June.

 Book by internet 
From 30th June simply go to the New Word Alive 
website, www.newwordalive.org, and click on 
the ‘Book Now’ link. Then follow the instructions.

 or Book by phone 
From 1st July call Pontins Contact Centre on  
0844 576 5949 (Monday to Saturday 8.30am 
– 8.30pm and 10am – 5pm Sundays), or call the 
Prestatyn Park directly on 01745 881800 (Monday 
to Friday 9am – 5pm). State that you would like to 
book for New Word Alive. 

You will receive confirmation of your booking  
by post.

Text Direct: For guests with speech or hearing 
impairments who use textphones, Pontins welcome 
calls via the BT TextDirect service. Simply dial 18001 
before one of the telephone numbers above.

Students: When you book please ask for the 
student discounted accommodation. Note that you 
must book per unit and you will need your UCCF 
student card number to hand.

Internet Bookings open from 8.30am on 30th June 2011
Phone Bookings open from 8.30am on 1st July 2011


